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The 2009 Postal Forum



    Transaction Mail Round Table
What’s on Your Wish List?

Special Note: Several participants felt strongly about the proposed suppression of “deceased” names. Follow-up with Alexis Zamkow is needed because final bills are needed – i.e. utilities, bank, etc.

· Information and actions taken by Canada Post on Transaction Mail for commercial users is not aligned with real business needs. Lead time, meaningful consultation, strategic direction for planning purposes – nothing available for 2010, less than six months from now.  NAMMU executive was led to believe a turning point had been reached with Canada Post on a new consultation framework for commercial Transaction Mail users, however no information has been forthcoming. The President will consult with Transaction Mail Chair, then handle follow-through with Canada Post executive.

· Richard Jokiel suggested a meeting of the Transaction Mail Council to discuss changes for 2011. The Council Chair, Shirley Neil, will respond.

· Mailers are still experiencing serious induction issues with the RVU. Frank Chirichella will be invited to provide an update/discussion on the new Plant Receiving Process.

· Safety issues – rural delivery: Will changes be made to delivery addresses? Question will be passed to Paolo Tuscano, along with the AIP update.

· Volume growth initiatives: eliminate or change (increase) the weight band to encourage mailers to get more in/out of the envelope – Transpromo.

· NAMMU was asked to encourage more Transaction Mail users to come to the table and express their business requirements. Some mailers are simply going to other media unless mail pricing is right for what they want to do. 

· A brief discussion was held about the possibility of negotiating multi-year contracts.

Kathleen Rowe

For: Shirley Neil, Chair – NAMMU Transaction Mail Council







