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  Address Management Round Table

What’s on Your Wish List?

Note: the participants were all software vendors or Canada Post data personnel
· There is no clear method of updating errors in the CPC NCOA database.

· There is no method of reporting changes/anomalies in the CPC address database to ensure timely feedback to the people who have raised the issue(s) in the first place.
· In Toronto and Ottawa (for example) there are old city names that take precedence over the amalgamated name e.g. YORK in TORONTO.  This leads to situations where if the city name is incorrect/misspelled i.e. TORANTA the address then is corrected to YORK which is listed as the official name.  There are countless examples of this type of situation.

·     Canada Post had some concerns about software updates being distributed on time.      
· Why are estate moves deleted from the NCOA database after one year?

· Arrange CPC software vendor meeting to identify address data issues.  Most software vendors have many years of experience working with the data.
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