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The 2009 Postal Forum Big Hit with Delegates


           Toronto, Thursday, June 11…..Delegates to Canada’s Postal Forum today voted 

           overwhelmingly in favor of making this an annual event, according to written exit polls, 

           that ranked content, delivery, relevancy, engagement, and potential for positive action. 

           NAMMU presented The 2009 Postal Forum at the Intercontinental Toronto Centre,


           attracting delegates from the United States and Canada, across all business sectors.


           “We are delighted with this positive response and thank the presenters from Canada Post 



and industry, as well as our delegates for their full engagement, expertise and goodwill. 


This Postal Forum is about the business of mail, and everyone in that room is a stakeholder. 


We need to work together to achieve success,” said Kathleen Rowe, NAMMU President.



Working together was a common theme throughout the Forum. Opening remarks set the 



stage with Rowe noting that tough economic hardships are the reality across all business


sectors, and tough business decisions are being made. She noted, however, that all



advertising revenues are down – not just mail volumes – and the mail medium holds a 



“customer preference” winning hand. 



“The mailing industry is poised for recovery, and we know that recovery won’t return



us to the old picture – there will be a new normal. Sharing our visions and business priorities


will help us all skate to where the puck will be,” stated Rowe.


This shared experience resonated with delegates who gave this Forum top marks on all



counts, and cited the open exchange of business information as “groundbreaking.” 
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NAMMU is the voice of the Canadian mailing industry representing the business interests of end 


users and the supplier infrastructure from concept to execution. The Canadian mailing industry 


represents more than 500,000 jobs, and greater than 85 per cent of the revenue and volume of 


Canada Post Corporation, as well as a significant portion of other distributors’ revenues.






